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Osaka Gas Co., Ltd. (President: Masataka Fujiwara, hereinafter “Osaka Gas”) will start accepting applications for the 

“Online Medical Questionnaire Option” on December 1. This new optional electricity rate plan for clinics and doctor’s 

offices entitles its subscribers to use the Melp Online Medical Questionnaire, a service offered by Flixy Inc. (President: 

Kazutaka Yoshinaga, hereinafter “Flixy”), without the initial introduction cost. Daigas Energy Co., Ltd. (President: Masayuki 

Inoue, hereinafter “Daigas Energy”), a wholly owned subsidiary of Osaka Gas, will serve as the agency of Osaka Gas to 

sell this plan. 

 

 

1. About the Melp Online Medical Questionnaire 

 Flixy’s Melp Online Medical Questionnaire is a service where a patient uses a PC or smartphone to fill out a 

questionnaire required for medical examination before visiting a clinic or doctor’s office. Answers to the questionnaire are 

reflected in the patient’s electronic clinical records. This system reduces the time at the clinic or doctor’s office for 

transcribing the answers to the records, streamlining the process from patient check-in to medical examination. 

This service is also beneficial to patients: They have less waiting time since they have completed the questionnaire 

before the visit. And, the elimination of a paper questionnaire reduces their risk of contact infection. 

 

2. About the “Online Medical Questionnaire Option” 

The “Online Medical Questionnaire Option” is an optional plan offered to the clinics and doctor’s offices that subscribe to 

one of the following electricity rate plans of Osaka Gas: Base Plan B-G, A-G, B and A. 

Subscribers to the "Online Medical Questionnaire Option" are entitled to use the Melp Online Medical Questionnaire 

without the initial installation cost. Moreover, they obtain the "Online Medical Questionnaire Discount," a 2% discount on 

applicable electricity charges. 

Applicable electricity 

rate plans and 

customers 

Clinics and doctor’s offices that subscribe or start subscribing to one of the following 

electricity rate plans of Osaka Gas: Base Plan B-G, A-G, B and A 

Online Medical 

Questionnaire 

Melp Online Medical Questionnaire (a service provided by Flixy) 

Monthly fee for the 

option 

JPY 18,700, tax included (with zero initial introduction cost) 

Also applied is the "Online Medical Questionnaire Discount," a 2% discount on 

applicable electricity charges. 

Payment method The monthly fee will be paid with electricity charges. 

Subscription period and 

cancellation fee 

The subscription period is two years and will be automatically renewed every two 

years thereafter. 

Only if the subscription is cancelled by the end of the initial subscription period 



(within the first two years), a cancellation fee of JPY 2,200 multiplied by the number 

of remaining months (not subject to consumption tax) will be charged. 

 

3. About the service area of the “Online Medical Questionnaire Option” and how to inquire about and apply for the 

plan 

(1) Service area 

  • KEPCO service area 

Shiga Prefecture, Kyoto Prefecture, Osaka Prefecture, Nara Prefecture, Wakayama Prefecture, Hyogo Prefecture 

(excluding some parts), part of Fukui Prefecture, part of Gifu Prefecture,  

part of Mie Prefecture 

(2) For inquiries and applications 

  • From December 1, 2021, we will start accepting inquiries about the Online Medical Questionnaire and applications 

for the "Online Medical Questionnaire Option" at the following: 

    “Online Medical Questionnaire Option” official website (Japanese)https://ene.osakagas.co.jp/cp/lp/webmonshin/ 

 

4. About the “Subscribe and Get Gifts Campaign” 

The first 500 clinics and doctor’s offices that apply for the “Online Medical Questionnaire Option” will be given a tablet 

PC for data entry in the waiting room and a starter kit for informing patients of the Online Medical Questionnaire service.* 

Eligibility The first 500 customers who apply for the “Online Medical Questionnaire Option” and complete the 

subscription 

Gifts • One tablet PC (A model may not be specified.) 

• One set of the starter kit (an announcement poster to be put up in the clinic or doctor’s 

office, a procedural manual, and a desktop POP display) 

* We will deliver these gifts after confirming the start of application of the "Online Medical Questionnaire Option." 

 

5. Overview of Flixy Inc. 

Company 

name 

Flixy Inc. 

Location 6th floor, Sumitomo Shiba Daimon Building, 2-5-5 Shiba Daimon, Minato-ku, Tokyo 

Representative Kazutaka Yoshinaga 

Established 2016 

Business lines Planning and R&D of medical support software and IT services that use the Internet and other 

network systems; R&D of artificial intelligence 

 

The Daigas Group remains committed to diversifying the rate plans to meet the needs of customers. The company aims 

to become an energy marketer of the new era that will be continuously chosen by customers through the provision of high-

quality, safe, and secure services to ensure safe use of energy and service plans that are useful for the lives and 

businesses of customers. 
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