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In November, monthly gas sales volume totaled 600 million cubic meters, down by 1.7% from the previous year.
The sales profiles in each customer category are as shown below.

[Residential]
The gas sales volume decreased by 5.7% from the previous year, due to higher temperatures of the air and water which caused
heating and hot water demand decrease.

[Non-Residential - Industrial]
The gas sales volume remained almost the same level as the previous year.

[Non-Residential - Commercial]

The gas sales volume decreased by 4.6% from the previous year, due to decrease in capacity utilization of our customers' facilities
and shorter meter reading schedulels.
[Non-Residential - Public and Medical]

The gas sales volume decreased by 6.3% from the previous year, due to decrease in capacity utilization of our customers' facilities
and shorter meter reading schedules.

The details are as follows;

1. Gas Sales Volume (1m? = 45MJ)

Nov-15 Change from Nov-14
Number of newly built houses 6, 236 77. 1%
Residential 147,110 94. 3%
Gas Sales Non-residential 414, 635 98. 8%
(1,000m%) Wholesale 37, 847 111. 8%
Total volume of gas sales 599, 591 98. 3%

2. Temperature and Water Temperature
October November

Oct-15 Oct-14 Change Nov-15 Nov-14 Change
Temperature (C) 19.0 19.5 -0.5 15.2 14.2 +1. 0
Water Temperature (C)* 20. 8 20.9 -0.1 17.3 16. 4 +0. 9

* Measured by Osaka Gas




3. Cumulative Gas Sales Volume (1m3:45MJ)

Nov-15 Nov-14 Change FY2016.3 | FY2015.3| Change
(%) Apr.-Nov. | Apr.-Nov. (%)
Number of newly built houses 6, 236 8, 084 77. 1% 61,908 62,328 99. 3%
Number of Residential 6, 874 6, 822 100. 8% - - -
Customers Non-residential 348 344 100. 9% - - -
(1,000 households)
Total 7,222 7, 166 100. 8% — — —
Residential 147, 110 156, 004 94.3%| 1,031, 332|1, 045, 509 98. 6%
Industrial 323, 983 324, 196 99.9%| 2,672, 7332, 729,902 97. 9%
Non- Commercial 57, 354 60, 148 95. 4% bbb, 732] 562, 638 98. 8%
Gas Sal residential Public and
as >ales Medical 33, 298 35, 530 93.7%| 363,382 375,529 96. 8%
(1,000m3) Total 414, 635 419, 873 98.8%| 3,591, 847|3, 668, 069 97. 9%
Total 561, 744 575, 877 97.5%| 4,623,179|4, 713,578 98. 1%
Wholesales 37, 847 33, 839 111. 8% 296,930 292,871 101. 4%
Total 599, 591 609, 716 98. 3%| 4, 920, 109(5, 006, 449 98. 3%
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