Osaka Gas in brief 2018
Corporate Profile
I. Outline of Osaka Gas
(1) Establishment: April 10, 1897
(2) Commencement of operations:
(3) Capital:

October 19, 1905

132,166,667,460 yen

(4) Major business fields:
- Manufacture, delivery and sale of gas
- Delivery and sale of LPG
- Generation, delivery and sale of electric power
- Sale of gas appliances
- Installation of gas pipes
(5) Number of customers (meters installed):

5,970 thousand (as of March 31, 2018)

(6) Gas sales volume (45 MJ/m3): 8,546 million m3 (FY2018)
(7) Number of employees*:

5,617 (as of March 31, 2018)

*The number excludes part-time and seconded employees.

(8) Natural gas supply area
Prefecture

Administrative district
Osaka, Sakai, Kishiwada, Izumiotsu, Kaizuka, Izumisano, Tondabayashi,
Kawachinagano, Matsubara, Izumi, Habikino, Takaishi, Fujiidera, Sennan,

Osaka

Osakasayama, Hannan, Tadaoka, Kumatori, Tajiri, Misaki, Taishi, Kanan, Toyonaka,
Ikeda, Suita, Takatsuki, Ibaraki, Minoh, Settsu, Shimamoto, Moriguchi, Hirakata, Yao,
Neyagawa, Daito, Kashiwara, Kadoma, Higashiosaka, Shijonawate, Katano, Toyono,
Nose
Kobe, Amagasaki, Akashi, Nishinomiya, Itami, Takarazuka, Miki, Kawanishi, Sanda,

Hyogo

Kato, Inagawa, Harima, Himeji, Kakogawa, Takasago, Kasai, Tatsuno, Inami, Taishi,
Kamigori, Sayo

Kyoto
Nara
Wakayama
Shiga

Kyoto, Uji, Kameoka, Joyo, Muko, Nagaokakyo, Yahata, Ooyamazaki, Kumiyama,
Ide, Kyotanabe, Kizugawa, Seika
Nara, Yamatotakada, Yamatokoriyama, Tenri, Ikoma, Kashiba, Heguri, Sango,
Ikaruga, Ando, Kawanishi, Kanmaki, Oji, Koryo, Kawai
Wakayama, Kainan, Iwade
Otsu, Omihachiman, Higashiomi, Kusatsu, Moriyama, Ritto, Yasu, Konan, Koka,
Hino, Ryuoh, Hikone, Nagahama, Maibara, Aisho, Koura, Taga

(As of March 31, 2018)
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II. Corporate principle, CSR charter, Code of Conduct
1. Daigas Group Corporate Principles (revised on March 1, 2018)
 Who We Strive to Be
Daigas Group powers continuous advancement in consumer life and business.
 Our Commitments
Daigas Group is committed to creating values primarily for customers, as well as for society,
shareholders, and employees.
- Value for Customers
Daigas Group is committed to providing services that meet customer expectations for comfort,
convenience and reliability in diverse fields.
- Value for Society
Daigas Group is committed to supporting sustainable development and environmental
protection in society through business, mindful of compliance and transparency.
- Value for Shareholders
Daigas Group is committed to meeting shareholders’ expectations for stable, long-term
growth and maximized corporate value, while maintaining its sound financial foundation.
- Value for Employees
Daigas Group is committed to respecting the individuality of employees and providing
opportunities to pursue their careers and achieve self-development.
 Our Corporate Motto

Service First
2. Daigas Group CSR Charter (established in April 2006, revised in March 2018)
The Daigas Group, with its highest managerial priority placed on maximizing value for its
customers, seeks to create value for all its stakeholders including shareholders, society, and
employees. We believe that the pursuit of those 4 values through fair and transparent business
practices results in fulfilling corporate social responsibilities of the group.
In order for the Daigas Group to fulfill its full corporate social responsibilities, to meet
stakeholders' expectation and to achieve its sustainable development, we hereby set forth the
Charter as the guiding principle for the management and the employees of the Group to observe
in their conduct of business.
The management of the Daigas Group, its subsidiaries and affiliates, and managers of
respective divisions are determined to implement the spirit of the charter in their business
initiatives.
Should any infringement of the charter occur, the management acts immediately to identify and
resolve problems, and to take strict corrective actions.
I. Creating Value for Customers
The Daigas Group is committed to making its positive contribution to realizing higher level of
comfort and development of business activities of its customers. The group intends to achieve
this objective through its provision of reliable and safe supply of natural gas and other energy
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services with improved level of services for its customers.
We also seek to grow together with customers and society at large by pursuing opportunities for
further growth of our businesses and creating new products and services to enhance our value
for customers.

II. Contributing to harmonizing with the environment and to realizing a sustainable society
Addressing the issues of the environment both at regional and global levels is of paramount
importance for the Daigas Group which is engaged in wide-ranging energy services. The Group,
being seriously aware of the impacts of its business activities on the environment, seeks to
harmonize its businesses with the environment and to realize efficient utilization of energy
resources, thereby contributing to achieving a sustainable society.
III. Being a good corporate citizen contributing to society
The Daigas Group, as a good corporate citizen, strives to maintain communication with society
and the communities it serves. Through proactive disclosure of information and improved
managerial transparency, we intend to establish favorable relationship with citizens and to
make our positive contribution to healthy development of society.
IV. Complying with laws and regulations and respect for human rights
The management's and the employees' compliance with laws and regulations forms a basis of
gaining society's trust. Our perspectives on compliance go beyond legal and regulatory
boundaries to include decent conduct expected of all citizens. Based on our respect for human
rights, we intend to maintain equitable relationship with our customers, business partners, and
other parties.
V. Management policy of human growth
The Daigas Group strives to become a group of enterprises to realize growth of its employees
through work by ensuring employment opportunities and respecting employees' individuality
and initiative. We will charge ourselves with the task of creating new value for customers,
shareholders and society.

3. Code of Conduct of the Daigas Group (adopted in February 2000, revised in February
2018)
Introduction
The prime objective of a business is to create values for its stakeholders, namely customers,
shareholders, employees and the society as a whole within which it operates. Creating value for
the society is called “Corporate Social Responsibility (CSR)” and each company of the Daigas
Group recognises the compliance is a cornerstone of the CSR.
The compliance at Daigas Group is not limited to observation of the relevant laws and
regulations, but it includes such factors as sound ethics and good common sense, which a good
citizen will use as a basis of his behaviour. I expect that each and every member of the Group is
well aware of and acts in accordance with this broader idea of the compliance.
This Code of Conduct has been prepared and compiled as a reference when anyone in the
Group makes business decisions and actions. Of course, this is not intended as a
comprehensive manual to follow for a day-to-day business. Rather, it is a principle referred to
under a specific business situation. In this day and age, the society and business environment
transform themselves quite rapidly, and, specific steps to be taken to comply with this code of
conduct may vary from time to time. But the ideas incorporated in this code, together with our
CSR charter, will apply universally to each instance.
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To discharge our CSR, it is important that our every business activity conforms with our set
standard, and, if we can continue and accumulate such activities, we will certainly gain the
recognition that the Daigas Group is indispensable to the society as a whole. At the same time,
we must continue to render our effort to keep the Daigas Group evolving so our workplace
remains the place where we take pride in and is the field to make our dreams come true.
Adopted in February 2000
Revised in February 2018
President, Osaka Gas Co., Ltd.
1. Respect for human rights
- We recognise that our conduct in every aspect must be based on our maximum respect for
human rights.
- We will maintain our proper knowledge about human rights and we will treat our customers,
business partners, employees, and people in the community, in a fair and equal manner, and we
will not discriminate them for any reasons.
2. Creating pleasant work environment
- We will always remain considerate to all employees, regardless of their form of employment, and
act accordingly in order to realize a pleasant work environment without harassment so that
versatile human resources are given opportunities to maximize their potentials.
- Those in higher positions need to be fully aware of their power and responsibility, and they
should not abuse their power.
- We stand on our policy of ensuring safety and health as the most important principle of the
workplace and strive to prevent work hazards.
- We respect individual characters of employees and strive to develop their career objectives and
potentials.
3. Compliance with laws and regulations
- We must familiarize ourselves with laws and regulations relevant to our business activities.
- All business activities must be conducted in compliance with laws and with decency.
- In order to conduct business activities with legal compliance and with decency, internal rules
must be set out and business activities must be conducted on the basis of these rules.
4. Personal and professional lives
- Professional positions must not be taken advantage of for personal gains.
- Properties of the corporation must not be taken advantage of for personal purposes.
5. Respect for international rules and regulations as well as international norms including those
on human rights
- In conducting business activities, we must be considerate of cultures, customs and interest of
stakeholders, not to mention compliance with laws of countries and regions as well as respect
for international norms including those on human rights.
- We must give due consideration to the principles of the United Nations Global Compact on
human rights, labour, and anti-corruption, and conduct our business activities in a proper
manner.
6. Considerations to the environment
- The environment is the basis of all lives on earth. We will give proper consideration to the
environment in every aspect of our business activities.
- In order to make our contribution to environmental protection, we will strive to conserve
resources and energy so that the impact of our business activities as well as that of our products
and services will be reduced.
7. Compliance with anti-monopoly laws and practice of fair transaction
- In our business transactions, we will comply with anti-monopoly laws and its relevant regulations.
We will not be engaged in anti-competitive, restrictive, and unfair trade practices.
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- We will maintain equal terms with the parties we do business with. We will not take advantage, if
any, of our favourable positions in business transactions.
- In our business transactions, we will not only comply with anti-monopoly laws but also conduct
business in a fair manner.
- All our business transactions will be conducted in a fair and economically reasonable manner
and in compliance with laws on the basis of the quality and prices of products and services as
well as in consideration of other elements.

8. Provision of products and services
- We will act with our recognition that it is our mission as good corporate citizens to develop
products and services useful to society and that they will be provided at reasonable prices and
with superior quality.
- Every employee must perform his or her work by adhering to basic rules to achieve a high level
of professionalism.
9. Ensuring safety of products and services
- We will give our highest priority to ensuring safety in every aspect of products and services from
their development to utilization.
- We will strive to achieve a level of safety from customers’ perspectives, not to mention fulfilling
legally required safety standards.
- When accidents occur with products, we will immediately search for their causes and prevent
their recurrence. Simultaneously, we will examine the extent of damage and risk and take
necessary actions including recovery of products and notifying users of their exposure to risks
and dangers.
- We will use reasonable means to predict natural disasters to avoid damages and dangers so
that we can provide our customers with products and services in a safe and steady manner.
10. Interacting with customers
- We will observe our principles in our interaction with customers including decent behaviour and
courtesy.
- We stand by our customer’s side and remain accountable in providing information on products
and services before our business transactions with them.
- We will respond promptly to customer’s complaints and grievances upon outbreak of accidents
and other problems. We will reinstate our errors as necessary and take necessary actions
including work improvement and prevention of recurrence.
- We will not violate laws or relent to unreasonable demands even if our customer demands to do
so.
11. Contributing to society
- We will keep our minds open to broad social issues and maintain our awareness on our
responsibility to make our contribution to society.
12. Associating with business partners
- We will remain decent in our relationship with those we do business and we will be modest and
remain within the legally allowable range in our association with them.
- In associating with civil officials and officials/staffs of public institutions, we will comply with
relevant laws and regulations.
- In placing orders or engaging in purchasing activities, we will not be entertained by our business
partners. Neither do we accept gifts from them.
13. Developing our partners’ understanding of our Code of Conduct
- We will develop partners’ understanding on our code of conduct we do business with and ask for
their support.
14. Use of information and information systems
- Being aware that information is an important corporate asset, we will handle information with
care so that it will not be leaked or passed on to other parties.
- We will use and manage personal information in an appropriate manner.
- Accessing and using insider information for transaction of securities is strictly prohibited.
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- We will appropriately use e-mail and other internet-based communication systems in compliance
with rules and regulations. The company's information systems must be used for professional
purposes only.

15. Disclosure of information
- We will disclose information on management of the Daigas Group as well as factual information
affecting management and that has the necessity of disclosure responding to social requests in
timely and an appropriate manner.
- We strive to promote communication with society including our stakeholders.
16. Management of intellectual property
- We recognise that intellectual properties are an important asset for a business enterprise. While
we manage our own intellectual properties with care, we will not infringe on other parties’
property rights.
17. Prohibiting association with anti-social forces, favours and benefits
- Under no circumstances will we tolerate dealings with or giving favours to anti-social forces.
Non-bribe and non-financial dealings such as unreasonable discount of services and products
are strictly prohibited.
18. Appropriate payment of taxes and accounting practices
- We will remain aware of the significance of paying taxes as a corporate entity, and that we will
build up adequate knowledge on taxes, and make tax payments in an appropriate manner.
- We will handle our financial accounts on the basis of internal rules and work manuals.
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III. Directors and Audit & Supervisory Board Members (as of June 28, 2018)
Position

Name

Business in Charge

Significant Concurrent
Positions

Representative Director
and
Chairman

Hiroshi Ozaki

Chairman of Osaka Chamber
of Commerce and Industry
Director of Asahi
Broadcasting Holdings
Corporation
Director of OGIS-RI Co., Ltd.
Director of Osaka Gas
Chemicals Co., Ltd.

Representative Director
and President
Executive President
Representative Director
Executive
Vice-President

Takehiro Honjo

Director of Osaka Gas Urban
Development Co., Ltd.

Representative Director
Executive
Vice-President

Masataka Fujiwara

Representative Director
Executive
Vice-President

Tadashi Miyagawa

Director
Senior Executive Officer
Director
Senior Executive Officer

Takeshi Matsui

Director
Senior Executive Officer

Hisaichi Yoneyama

Hidetaka
Matsuzaka

Takayuki Tasaka

In charge of:
Regional Co-Creation
Division, Tokyo Branch,
Regional Resident
Representative, Overall
Regional Resident
Representative and Tokyo
Representative
Responsible for:
Residential Energy Business
Unit, Commercial & Industrial
Energy Business Unit, Osaka
Gas Urban Development Co.,
Ltd.
Head of Safety, Head of
Technology, President of R&D
Headquarters, Head of
Innovation Headquarters
Responsible for:
Pipeline Business Unit,
OGIS-RI Co., Ltd., Osaka Gas
Chemicals Co., Ltd.,
Secretariat, Corporate
Communication Dept., Human
Resources Dept., General
Affairs Dept. and Purchasing
Dept.
Head of CSR
In charge of:
CSR & Environment Dept.,
Compliance Dept. and
Auditing Dept.
Responsible for:
Energy Resources &
International Business Unit
and LNG, Power &
Engineering Business Unit
Head of Energy Resources &
International Business Unit
Head of Commercial &
Industrial Energy Business Unit
Head of LNG, Power &
Engineering Business Unit
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Director of Osaka Gas Urban
Development Co., Ltd.

Director of OGIS-RI Co.,
Ltd.

Representative Director and
President of Osaka Rinkai
Energy Service Corporation

Director
Senior Executive Officer

Fumitoshi
Takeguchi

Director
Senior Executive Officer
Director
Senior Executive Officer

Shigeru Chikamoto

Director
Senior Executive Officer

Tsuyochi Nakamura

Director (outside)

Shunzo Morishita

Director (outside)

Hideo Miyahara

Director (outside)

Takayuki Sasaki

Audit & Supervisory
Board Members
(full-time)
Outside Audit &
Supervisory Board
Members

Takahiko Kawagishi

Kei Takeuchi

In charge of:
Secretariat, Corporate
Communication Dept., Human
Resources Dept., General
Affairs Dept. and Purchasing
Dept.
Head of Pipeline Business Unit
Representative Director and
President of Osaka Gas
Chemicals Co., Ltd.
Head of Customer Service,
Head of Residential Energy
Business Unit
Director and Chairman of
Hanshin Expressway
Company Limited,
Chairman of the Osaka
Prefectural Public Safety
Commission,
Member of the Board of
Governors, Japan
Broadcasting Corporation
Guest Professor at Graduate
School of Information
Science and Technology,
Osaka University,
Representative Director of
KNOWLEDGE CAPITAL,
Director of West Japan
Railway Company
Director and Advisor of West
Japan Railway Company

Akihiko Irie
Yoko Kimura

Director of Nara Prefectural
University
Professor, Faculty of
Economics, Doshisha
University,
Chairman, Japan Student
Baseball Association,
President, Japan High
School Baseball
Federation,
Vice Chairman, Japan
University Auditors
Association
Chancellor and Chairperson
of the Board of Trustees of
the Doshisha
Professor, Graduate School
of Law, Kyoto University

Eiji Hatta

Shigemi Sasaki

Notes:
1) “Responsible for” in the "Business in Charge” column means monitoring and providing advice and
suggestions concerning the operations of any headquarters, organization, core company or person in a
designated position according to its managerial importance and effect on business management and other
factors.
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2) Directors, Shunzo Morishita, Hideo Miyahara and Takayuki Sasaki are outside directors as specified in Article
2, Item 15, of the Companies Act.
3) Audit & Supervisory Board Members, Yoko Kimura, Eiji Hatta and Shigemi Sasaki are outside Audit &
Supervisory Board Members as specified in Article 2, Item 16 of the Companies Act.
4) All of the outside directors and outside Audit & Supervisory Board Members have been notified as
independent officers pursuant to the provisions prescribed by each stock exchange where the shares of the
Company are listed.
5) There are no special relationships between the entities set out in the column "Significant Concurrent
Positions" for each outside director / outside Audit & Supervisory Board Member and the Company.
6) Directors Masataka Fujiwara, Tadashi Miyagawa, Hideaki Nishikawa and Takayuki Sasaki and Audit &
Supervisory Board Members Takahiko Kawagishi and Shigemi Sasaki were newly appointed at the 198th
Annual Meeting of Shareholders held on June 29, 2016, and assumed office on the same day.
7) Audit & Supervisory Board Member Takahiko Kawagishi once served as the Company’s
General Manager of Finance Dept. and has considerable expertise on financial and accounting matters.

■Activities of Outside Officers
Position

Name

Attendance and Comments

Director

Shunzo Morishita

Shunzo Morishita attended 13 out of 13 meetings of the Board of
Directors. He made comments as appropriate based on his
considerable experience and extensive knowledge in corporate and
organizational management and from his independent position as an
outside director.

Director

Hideo Miyahara

Hideo Miyahara attended 11 out of 13 meetings of the Board of
Directors. He made comments as appropriate based on his
considerable experience and extensive knowledge in organizational
management and from his independent position as an outside
director.

Director

Takayuki Sasaki

Takayuki Sasaki attended 13 out of 13 meetings of the Board of
Directors. He made comments as appropriate based on his
considerable experience and extensive knowledge in corporate and
organizational management and from his independent position as an
outside director.

Audit & Supervisory
Board Member

Yoko Kimura

Audit & Supervisory
Board Member

Eiji Hatta

Audit & Supervisory
Board Member

Shigemi Sasaki

Yoko Kimura attended 13 out of 13 meetings of the Board of
Directors and attended 14 out of 14 meetings of the Audit &
Supervisory Board. She made comments as appropriate based on
her considerable experience and extensive knowledge in
organizational management and from her independent position as an
outside Audit & Supervisory Board Member.
Eiji Hatta attended 13 out of 13 meetings of the Board of Directors
and attended 14 out of 14 meetings of the Audit & Supervisory
Board. He made comments as appropriate based on his
considerable experience and extensive knowledge in organizational
management and from his independent position as an outside Audit
& Supervisory Board Member.
Shigemi Sasaki attended 13 out of 13 meetings of the Board of
Directors and 14 out of 14 meetings of the Audit & Supervisory
Board. He made comments as appropriate based on his
considerable experience and specialized knowledge as a legal
professional and from his independent position as an outside Audit &
Supervisory Board Member.

Notes: Summary of Agreement Limiting Liability
Pursuant to the provisions of Article 427, Paragraph 1 of the Companies Act and the Company’s Articles of
Incorporation, the Company has an agreement with each of the outside directors and outside Audit & Supervisory
Board Members to limit the liability for damages under Article 423, Paragraph 1 of the Companies Act to the
minimum liability amount provided for in laws and regulations.
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■Remuneration for Directors and Audit & Supervisory Board Members
(1) Decision Policies of Remuneration for Directors and Audit & Supervisory Board Members
Remuneration for each Director shall be determined by a resolution of the Board of Directors, after
deliberation at an advisory committee made up of a majority of the outside officers, within the
amount of remuneration (up to ¥63 million per month) approved at the Annual Meeting of
Shareholders, by considering the position and business in charge, etc. of each Director and
reflecting the consolidated business results of the Company for the past three years*.
*The amount of remuneration for Outside Directors is fixed because they are in a position
independent of the execution of the Company’s businesses.
Directors, except Outside Directors, purchase the Company’s shares through officers’
shareholding association, to which they contribute a certain amount of money from their monthly
remuneration.
Remuneration for each Audit & Supervisory Board Member shall be determined through
discussions among Audit & Supervisory Board Members within the amount of remuneration (up to
¥14 million per month) approved at the Annual Meeting of Shareholders, taking into consideration
the position, etc. of each Audit & Supervisory Board Member.
The system of paying retirement benefits to Directors and Audit & Supervisory Board Members
has been abolished.
(2) Remuneration Paid to Directors and Audit & Supervisory Board Members
Total amount (¥ Million)
Number of officers to whom
remuneration was paid
Directors (excluding outside
512
11
Directors)
67
2
Audit & Supervisory Board
Members (excluding outside Audit
& Supervisory Board Members)
Outside Directors
32
3
Outside Audit & Supervisory Board
32
3
Members
Notes 1. The total amounts of remuneration paid to directors, Audit & Supervisory Board Members and outside
officers were ¥544 million, ¥99 million and ¥64 million, respectively.
2. The total amount of remuneration paid to Directors (excluding outside Directors) and the number of
eligible officers shown in the above table and the total amount of remuneration paid to Directors shown
in Note 1 above include the amount relating to one Director who retired at the end of the 199th Annual
Meeting of Shareholders held on June 29, 2017.
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IV. Daigas Group Management Structure (As of April 1, 2018)

Board of Directors

Corporate Auditors / Board of Corporate Auditors

Chairman / President

Corporate Auditors' Office

Executive Board
Energy Resources & Int'l Business Unit
LNG, Power & Engineering Business Unit
Pipeline Business Unit

Business Units

Residential Energy Business Unit
Commercial & Industrial Energy Business Unit
Osaka Gas Urban Development Co., Ltd.
OGIS-RI Co., Ltd.

Core affiliates

Osaka Gas Chemicals Co., Ltd.
Corporate Planning Headquarters

Corporate Strategy Dept.
New Business Development Dept.
Investment Risk Mgmt. Dept.
Finance Dept.
Accounting Services Dept.

Innovation Headquarters

Innovation Dept.
Energy Technology Laboratories
Information/Communication Systems Dept.

Regional Co-Creation Division

Regional Development Dept.
Research Institute for Culture, Energy and Life
Secretariat
Corporate Communication Dept.
Human Resources Dept.
General Affairs Dept.
Purchasing Dept.
CSR & Environment Dept.
Tokyo Branch
Compliance Dept.
Auditing Dept.

Note: Organizations other than core affiliates are Osaka Gas Co., Ltd. Organizations.
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Group Headquarter
Divisions

V. Daigas Group Business Area and Business Locations

Head Office

4-1-2, Hiranomachi, Chuo-ku, Osaka 541-0046, Japan

Tokyo Office

Shin-Otemachi Building 6F, 2-2-1, Otemachi, Chiyoda-ku, Tokyo 100-0004, Japan

Senbuku LNG Terminal I

4, Hamadera-cho, Chikko, Nishi-ku, Sakai-shi, Osaka 592-8351, Japan

Senbuku LNG Terminal II 3-1, Takasago, Takaichi-shi, Osaka 592-0001, Japan
Himeji LNG Terminal

1, Nadahama, Shirahama-cho, Himeji-shi, Hyogo 672-8024, Japan

Energy Technology Laboratories

6-19-9, Torishima, Konohana-ku, Osaka 554-0051, Japan

Product Technology Laboratories

1-3-4, Hokukoshiratsu, Konohana-ku, Osaka 554-0041, Japan

Research Institute for Culture, Energy & Life
Osaka Gas UK, Ltd.

4-1-2, Hirano-machi, Chuo-ku, Osaka 541-0046, Japan

1st Floor, Carrington House, 126-130 Regent Street, London W1B 5SE, U. K.

Osaka Gas USA Corporation Houston HQ
2200 Post Oak Blvd, Suite 1500 Houston, TX 77056, U. S. A.
Osaka Gas USA Corporation New York
1 North Lexington Avenue, Suite 504, White Plains, NY 10601, U. S. A.
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VI. Daigas Group History
1897 Established Osaka Gas Co., Ltd. with capital of ¥350,000
1905 Established Iwasaki Plant; commenced gas supply (Number of customers: 3,351)
1933 Completed construction of head office building
1940 Torishima Plant completed
1950 Keihan Connecting Pipeline completed (currently No. 1 Keihan Line)
1952 Hanshin Connecting Pipeline completed (currently No. 1 Hanshin Line)
1955 Held first Gas Exhibition
1958 Launched gas-powered automatic rice cooker
Number of customers exceeded one million
1964 Raised calorific value of gas supplied in Kyoto/Osaka/Kobe region (from 3,600 kcal/m3 to
4,500 kcal/m3)
1966 Number of customers exceeded two million
1967 Commenced operation of the first gas-powered cooling system at Kobe City’s main public
sports center
1969 Installed first gas absorption-type cooler/heater at Osaka Toryo Hall
1970 Commenced Japan’s first district heating and cooling business in the Senri-chuo area
Completed the Kinki Trunk Line’s No. 1 West Line
1971 Commenced operations at Semboku Plant
Number of customers exceeded three million
1972 Commenced import of LNG from Brunei
Completed the Kinki Trunk Line’s No. 1 East Line
1975 Commenced natural gas conversion (from 4,500 kcal/m3 to 11,000 kcal/m3)
1977 Commenced operations at Semboku LNG Terminal No. 2 Facility
Commenced import of LNG from Indonesia
1978 Completed the Kinki Trunk Line’s No. 2 East Line
Number of customers exceeded four million
1979 Commenced operations at the world’s first cryogenic power generation plant
1981 Concluded technology exchange agreement with Brooklyn Union Gas Company of the U.S.
1982 Opened the Gas Science Museum
Installed the first cogeneration system at Nichii Kakogawa
1984 Opened London Office
Commenced operations at Himeji LNG Terminal
1987 Commenced introduction of microcomputer-controlled meters
1988 Number of customers exceeded five million
1989 Opened the entire No. 2 West Line of the Kinki Trunk Line for gas supply
Commenced import of LNG from Australia
1990 Completed natural gas conversion
1991 Established Liquid Gas Co., Ltd. and Osaka Gas Chemicals Co., Ltd.
1992 Established Osaka Gas Information System Research Institute Co., Ltd.
1994 Completed the Kinki Trunk Line’s No. 3 West Line
Closed down the coke oven at Torishima Energy Center
1995 The Great Hanshin (Kobe) Earthquake (supply of gas to approx. 860,000 customers halted)
Commenced import of LNG from Malaysia
1996 Commenced fuel-cost adjustment system
1997 Completed installation of microcomputer-controlled meters in all households
Number of customers exceeded six million
1998 Commenced import of LNG from Qatar
1999 Undertook first retirement of treasury stock
2000 Reported memorandum of agreement to supply and transport gas for major gas supplier
Commenced import of LNG from Oman
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2003 Launched sales of “ECOWILL” residential gas engine cogeneration system
2004 Acquired equity interests in Spanish and U.S. IPP projects
Commenced commercial operation of power generation facility at Himeji LNG Terminal
2005 100th anniversary of Osaka Gas Co., Ltd.’s operational launch
Announced new brand slogan, “Design Your Energy— A Better Tomorrow”
2006 Completed Shiga Line of Kinki Trunk Line
Established the Daigas Group CSR Charter
2007 Acquired equity interest in Crux Project in Australia
2008 Started operation of Hirogawa Myojin-yama Wind Power
2009 Senboku Natural Gas Power Plant commenced operations
Launched sales of “ENE-FARM” residential fuel cell cogeneration system
2010 Biogas introduced to gas utility’s pipeline
Participated in LNG terminal business in Spain
2011 Joined a consortium to develop shale gas in Canada
Participated in a Independent Water and Power Project business in UAE
2012 Participates in a shale gas and liquids development project in Texas, U. S. A.
Launched sales of fuel cell/gas cogeneration systems with a grid-independent operation
function
2013 Participated in natural gas retail business in Singapore
Osaka Gas UK Ltd. acquired 50% of the shares of Summit Water UK Ltd.
Acquired Jacobi Carbons AB
2014 Started energy service business in Thailand
Participated in Freeport LNG Project in the U. S. A.
Formulated the Daigas Group Diversity Policy
Commenced commercial operation of photovoltaic power generation facility in Ontario, Canada
2015 Opened a hydrogen filling station in Osaka
Joined in a natural gas-fired power generation business in Maryland, U. S. A.
Established Osaka Gas (Thailand), an energy service company in Thailand
Built a wind farm in Wakayama prefecture
Joined in Erogasmet S. p. A., a gas distributer in Italy
2016 Opened a hydrogen station in Kyoto
Established Himeji Natural Gas Power Generation Co., Ltd.
Unit sales of “ENE-FARM”, fuel cell cogeneration systems for residential use, exceeded
50,000
2017 Recorded the maximum amount of gas sendout
Formulated the Daigas Group Long-Term Management Vision 2030 and Medium-Term
Management Plan 2020 "Going Forward Beyond Borders"
Acquired interests in two US power plants
2018 Established an electric sales company “CD Energy Direct” co-funding with Chubu Electric
Power Co., Inc.
Osaka Gas USA acquires natural gas-fired power plant in Michigan, U. S. A.
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